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A Time to Give Thanks...
For your trust & loyalty

' We'd like to take this
opportunity to thank you

|

G
personally for your many years
of continued support for our
family dental practice. It's been
a privilege and a great pleasure
for us to be able to provide you
and your family with the highest
standard of dental and oral
health care.
We try to treat our patients
with the utmost dignity, respect,
and compassion. And it’s very
satisfying to see just how many
patients pay us the ultimate
compliment by referring their
friends and family to our
practice. We are truly grateful for
your trust.
Please continue to refer any
friends or colleagues to us, and
accept our genuine “thank you”

for your future referrals.
Everyone here at Atlanta

Aesthetic and Laser Dentistry
would like to wish you and your
family a Happy Thanksgiving
and a wonderful holiday season.

Vi

Dr. Hugh Flax & Team

o

For years, our office motto has
always been “The difference between
ordinary and extraordinary is that
something extra”.

During the past few months,
our team has become the living
embodiment of this, as we have
been upgrading our office facility
and staff. Many of you have
been supportive and enthusiastic
about the new enhancements,
with the more relaxing ambience
and added technology, especially
the flat screens, satellite feeds, and
Bose head phones. We've even heard
comments like “Can I stay longer? and
“This is a major escape from reality”. We
are proud and certainly know that this is
part of goal of constant improvement.

Of course, enhancing our service
is always a major part of that
commitment. Recently, the staff and
I read a wonderful book called “The
Fred Factor” by internationally known
author and speaker, Mark Sanborn. It
was a national bestseller that was about
the true story of how Sanborn’s mail
carrier, Fred, transforms his job from one
of drudgery to one that he passionately
cares about, the people he serves, and
goes the extra mile in handling the mail.
It was a wonderful example of someone
making a difference in the lives of those
he serves and definitely right up our
alley. There are four basic principles in
“being a Fred”:

B Make a difference for someone
everyday

B Always try to build stronger
relationships

Bottom
line: our
vision of “being
extraordinary” is
becoming stronger
than ever. We can’t
wait to share more
“Fred-liness”
with all of

you.

M Create greater value for others
B Constantly reinvent yourself
At Atlanta Aesthetic and Laser

Dentistry, we are committed to
perpetually distinguishing ourselves in
all of these areas. This fall, we are going
through several training courses to add
more value and service to you and those
you refer. Among them is an advanced
customer service training course, as well
as full day in office education on the
Essix Orthodontic System that was the
prototype for Invisalign®. Stay tuned for
coming attractions.

Please visit our web site ~ www.FlaxDental.com! We appreciate your comments!



DENTAL, ANXIETY

Shifting The Focus

Stay positive

In a study where people were
asked to solve math problems,
there was no difference between
men’s and women’'s scores until
the women were required to wear
bathing suits. Suddenly their focus
shifted to self-consciousness.

Uneasiness and anxiety can
hold anyone back. Don't let these
feelings keep you from benefiting
from preventive, restorative, or
cosmetic dentistry.

What you can do
® Share your fears with us;
® Keep appointments - delaying

The gap between men and women'’s
oral health concerns is less than you
might think. Here are some dental
concerns triggered by hormones...

Win-Win
The perfect situation

If you're considering plastic
surgery, cosmetic dentistry could be
your best first step. The results of any
face-lift rely on the underlying facial
structure. Cosmetic dentistry can non-
surgically fill out the bottom third of
your face by modifying the dimensions
of your teeth. By improving the
balance, proportions, and color of your
teeth, cosmetic dentistry can provide
an excellent foundation, and can help
you to look ten years younger ... right
away. How’s that for a head start?

And if you've just had plastic
surgery, you deserve a dazzling,
revitalized smile to enhance your fresh
new appearance.

Make the first step: call us for your
personalized, private consultation.
Cosmetic dentistry is always a win-win
proposition!

may complicate treatment;

® Avoid caffeine and sugar;

® Interrupt us if you need a break;
® Ask questions - knowledge is
power!

What we can do

® Consult with you to develop
your best treatment strategy;

® Provide you with distractions;
® Use technology to minimize
discomfort;

® Offer sedation so that you can
have more treatments in one visit;
® Provide non-surgical
treatments.

Men, women, & health
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B Adolescent hormonal fluctuations
can contribute to gingivitis for both
genders.

B Oral contraceptives can intensify
existing oral problems in women,
encourage gingivitis, or reduce saliva
flow.
B “New-mom gums” happen when
progesterone causes inflammation of
the gums after the baby arrives.
B Andropause is a normal mid-life
stage of male development that can
increase risk for cardiovascular
disease and osteoarthritis
which have been linked with
periodontal disease.

B Menopause may trigger dry
mouth, jaw pain, or a burning
sensation in women’s mouths.
M Millions of men, as well as
women, have osteoporosis which

has been linked to gum disease which
has been linked to systemic diseases,
jawbone loss, and tooth loss.




Change For The Good!

Look really great ... for real!

Don’t you feel badly for people who wear themselves out trying to improve
things about themselves that they just can’t change? It's great to know that there
are still some enhancements you can make where you will absolutely, positively
see a for-real difference ... and everyone else will too. Restorative dentistry can
help change your smile for the better.

enhancement

l

Brighten stained or
discolored teeth, or replace
missing or worn teeth

enhancement

l

Rebuild chipped, cracked,
or worn teeth

enhancement

l

Give proportion to an
uneven or too-gummy smile

enhancement

l

Replace missing teeth or
correct a bad bite

enhancement

l

Close gaps between teeth

before

before

iocmizso

Teeth whitening can be enough but if your teeth have
become stained or discolored through age or from
tetracycline or other medications, bonding or veneers
are a beautiful solution.

We can strengthen damaged teeth with custom-designed
crowns or restore the appearance of less damaged teeth
with bonding materials or ultra-thin porcelain veneers.
All of these methods are completely natural looking.

We can even out your gumline and reveal your natural
enamel by removing excess gum tissue.

Crowns, bridgework, dental implants, or a combination
of all three could offer your best improvement for
functional or structural problems.

Some gaps can be filled by using porcelain crowns
or camouflaged with veneers which have been called
instant orthodontics. Sometimes braces and other
appliances are required to move teeth over time.

to the brain ... through the
tongue! People without sight
have perceived people walking
in front of them and have been

able to locate doorways. If

this doesn’t demonstrate the
complex interrelationships
between our mouths and other
systems in our bodies, then
what can?

Gum disease has a
tendency to sneak up on you.
That’s probably why so many
people lose teeth because of it.
If we don’t keep our teeth and
gums scrupulously clean and
healthy, then plaque (bacterial
film) will build up and harden
into calculus. If allowed to
accumulate, it can cause
swelling, tenderness, and even
bleeding ... and that’s not all!
Gum disease has been linked
to toxemia, premature births,
cardiovascular diseases,
diabetes, and osteoporosis.

Only a dentist or hygienist
can remove calculus. But the
best cure is prevention through
regular brushing and flossing,
a diet adequate in vitamins
like A, C, and B-complex
that build healthy gums, and
regular dental exams.
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T-Scan: Better Function = Lasting

For years, the science of how teeth
come together (or occlusion) had been
largely a matter of guesswork. Paper,
waxes, pressure indicator paste and
other “low-tech instruments” were all
that dentists had available to assess and
balance the forces of the bite. Without
accurate information and being able to
act on it appropriately, issues such as
jaw and tooth pain, broken teeth and
premature wearing can arise or persist.
Keep your smile healthier and
youthful longer.
Finally, modern
technology has

provided an effective
diagnostic answer; it’s
called T-Scan.

T-Scan uses
computerized imaging
to analyze and
detail the function of

V'
Smiles

methods aren’t sensitive enough to
detect all the nuances of tooth to tooth
contact, and none could measure both
biting time and force. T-Scan’s grid-
based sensor technology reveals more.
Its vivid graphics give us access to the
information we need to easily determine
and restore or transform the perfect
balance of your bite.

With T-Scan, for over 6 years, our
patients are able to be ecstatic about their
smiles for the long-term. According to

Dr. Flax, “We can zero
in on better results.

L Recently, a patient
came in thinking he
needed a root canal. We
found there was excess

pressure being applied
to the tooth because of
a bite imbalance. We
corrected it without
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your bite. The older

needing to resort

Dr. Kerstein (R) visited our office in August
to get our input on T-scan

to a root canal or any other invasive
procedure. Now, he feels great!”
Recently, the world’s leading
authority on this technology, Dr. Robert
Kerstein, visited our office with 3D
experts from Georgia Tech, to work with
us on updating the software for newer
applications. Many of our patients and
staff were lucky enough to meet with us
that day of advanced learning. Over the
next year, we will be developing some
articles to educate other dental offices in

this growing technology.

officeinformation

Atlanta Aesthetic & Laser Dentistry
Hugh Flax, DDS

1100 Lake Hearn Drive NE, Suite 440
Atlanta, GA 30342-1524

Office Hours
Mon-Thu

7:00 am - 3:00 pm

Contact Information
Phone (404) 255-9080
Fax (404) 255-2936

Emergency (404) 667-0394
Email smile@FlaxDental.com
Web site www.FlaxDental.com
Office Staff

T ——— Business Coordinator
Kelly..ooooiieiieeennn. Treatment Concierge
[NSER—— . . Dental Hygienist

A healthy smile

will last a lifetime!
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Information included is not dental or medical advice. For your
specific information be sure to consult our office. If you do not wish
to receive this newsletter, please contact us directly.

As a native of
[llinois, I graduated
with honors from
Prairie State
College with an
Associate degree
in Applied Science
and a BS degree in
Health Science from
University of -
St. Francis. Currently, I am a registered
dental hygienist in Illinois and Georgjia,
and thoroughly enjoy all aspects of my
profession. Helping people achieve
and maintain a healthy smile has been
such a rewarding experience.

I am extremely excited and honored
to be apart of the AALD team. The
advanced level of care and the changes
I see in people’s appearance and their
confidence are extraordinary. It's no
surprise that people have been seeing
Dr. Flax over many years and often
travel great distances for their visits.

Attractive Solutions

With Capital One

We are pleased to offer Capital
One® Healthcare Finance*™, as a way to
finance your dental care. You can pay
for general dental treatments, crowns,
veneers, implants, and more over time
... and within your budget!

Capital One offers an excellent
plan for treatments up to $25,000,
and will cover procedures that fall
under general and cosmetic dentistry.
You make no initial payment for four
weeks. Payments can be made over
for up to sixty months, rates are fixed,
and lower than most credit cards, there
is no pre-payment penalty, and it’s
confidential.

You can apply by phone at
(877) 559-5050, 24/7! Various interest-
free options are available, and you
may realize a tax savings by using
the program! You can also visit
capitalonehealthcarefinance.com ... just

click on “Dental.”
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