27 October 2009

Dr. Hugh Flax. DDS PC
1100 Lake Hearn Drive NE, Ste. 440
Atlanta. GA 30342 y

Dear Dr. Flax:

What a joy it is to smile... and, to smile without covering my mouth in embarrassment!
The only thing [ have to do now is break the “mouth-covering™ habit.

I can’t believe I held off from doing this for almost a decade for the results have been life
altering for me. While folks may not know exactly what has happened to me (although I
find many friends and colleagues looking at me in a slightly curious sort of manner, which
makes me smile even more) this transformation has made a liberating difference in my
confidence and attitude. Again, what a joy it is to now smile!

[ want to thank you and your staff for your expertise and care in transforming my smile. I
felt comfortable from day one and well informed about the process even though [ was so
tentative about making the plunge in correcting my bite and improving my smile. And, to
the artist who created my new smile... I had no idea such craftsmanship was possible with
porcelain. Thank you!

With gratitude and warm regards,

Bonnie



